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 iPhone/iPad settings and remote control methods described in this manual are similar to the iPod 

Touch. Since the iPod Touch does not support 3G networks, remote connections cannot be 
established without a WiFi connection. 
 
  



 

 

É 2001-2017 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. [www.rsupport.com ] 

 

5 

 

1. RemoteView for iPhone/iPad Overview 
 

1.1 What is RemoteView for iPhone/iPad? 
 

RemoteView for iPhone/iPad is an application that can be downloaded from the MAC App Store, 
used to quickly connect and control a *registered remote PC or Server. 

 
*Registered machines are those with the RemoteView 5.0 Agent program installed on their system. 

 
1.2 Minimum Device & OS Requirements 

 

 Minimum Recommended 

Operating 
System 

iOS 6 or later iOS 6 or later 

Storage 10.3 MB 

Connection 3G, 4G LTE, WiFi 

 
1.3 RemoteView Agent Requirements 

 
Windows Requirements: 

 

 Minimum Recommended 

Operating 
System 

Windows® Vista 
Windows® Vista or later (32-bit or 

64-bit) 
CPU Intel®  PentiumÊ 4 [1.4 GHz] Intel®  PentiumÊ 4 [2.0 GHz] 

Memory 256 MB RAM 512 MB RAM 
Storage 50 MB available HD space 100 MB available HD space 

Web Browser 
Internet Explorer® 7.0 or later 

(32bit only) 

Internet Explorer® 8.0 or later 
Firefox 3.5 or later 
Chrome 7.0 or later 
Safari 4.0 or later 

Network 
Modem, ADSL, LAN, Public IP, and Private IP (Wireless Networks 

Supported) 
Firewall Outbound Ports 80(http) / 443(https) Open 

 
    MAC Requirements: 

 

 Minimum Recommended 

Operating 
System 

Mac OS X 10.7 Mac OS X 10.8 

CPU Intel based CPU 

Memory 256 MB RAM 512 MB RAM 

Storage * RemoteView Agent not supported 

Web 
Browser 

Safari 3.2 
FireFox 3.0 

Safari 4.0 
FireFox 3.5 

Network 
Modem, ADSL, LAN, Public IP, and Private IP (Wireless Networks 

Supported) 

Firewall Outbound Ports 80(http) / 443(https) Open 
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2. Installing the RemoteView App for iOS 
 

2.1 Installing from the mobile device 
 

Connect to the App Store from your iPhone/iPad/iPad and search for the keyword ñRemoteViewò 
and follow the on screen instruction to install the product. 
 

 
2.2 Installing via iTunes 

 
Download and install iTunes onto a PC or Mac. Open iTunes and search for the keyword 
ñRemoteViewò and download the application. Once your Apple device becomes synced with iTunes, 
RemoteView will be downloaded and installed onto your device automatically. 
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3. Uninstalling RemoteView for iPhone/iPad 
 

3.1 Uninstalling RemoteView from the Mobile Device 
 

Press and hold the RemoteView icon for 2 seconds. Once the app icons start jittering, tap the ñXò 
button to remove RemoteView from the mobile device. Tap the ñXò button will prompt a confirmation 
message asking if you want to delete RemoteView. Tap ñDeleteò to continue and uninstall 
RemoteView entirely. 
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3.2 Uninstalling RemoteView through iTunes 
 

Go to iTunes > Library > Apps > iPhone and use the App Manager to locate and remove 
RemoteView from your iOS device. Once you have successfully deleted RemoteView, click ñApplyò 
to sync your device with iTunes and update your device with your newly applied changes. 
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4. Getting Started with RemoteView for iPhone/iPad 
 

4.1 Launching RemoteView for iPhone/iPad 
 

Tap the RemoteView icon from your home screen to launch the RemoteView application. Once 
RemoteView opens, select the appropriate service you signed up and tap ñNextò to continue, and 
login. 
 

           
 

                       
 

    
4.2 Logging into RemoteView 

 
After launching the RemoteView app, enter the account information you used when setting up your 
account from the homepage (https://www.rview.com/) to login. 

 
Enter your User ID and Password and tap ñLogin.ò Once youôve successfully logged into your 
RemoteView account, you will see your Groups and registered computers listed. 
 

 

https://www.rview.com/
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Toggle ñSave User Infoò ON to store your account information for future use. 
 

              
 
Note: The RemoteView login information is case-sensitive so be sure to verify the information you 
entered if you fail to login. 

 

 Warning: You may not be able to login or connect in areas with a weak or unstable network 

signal. 
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4.3. 2-Step Authentication, Google OTP (One Time Password) 
           

     After you enter your credentials for RemoteView, you will need to use 2-Step Authentication, and 
enter a Google OTP.  
 
 
 

     
<Enter your account         <Enter OTP code> 
Information, and press 
ólog-in.ô> 
 
 
*These are set options for RemoteView Enterprise licenses. 
 
 
*Note: For more information, Google OTP is also mentioned in the RemoteView Enterprise ASP User 
Guide. 
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4.4 RemoteView for iPhone/iPad ï About Menu 
 

Tap  at the top left-hand side of the Login Screen to access the About Menu. 
 
Here youôll see App Version, License Info, MAC Address, Tutorial, Notices, as well as a Settings 
Menu. Settings include Language, Product Type (Personal, Business, and Server) and Proxy 
Information. 
 

Tap  to exit the About Menu. 
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4.4.1 Basic Information 

4.4.1.1 App Version 
 

This displays the version of the installed RemoteView app. 
    

 

4.4.1.2 License Version 
 

Tap óLicense Infoô to view the RemoteView Open Source Agreement. Tap  to go back to 
the About Menu. 
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4.4.1.3 Mac Address 
 

The iOS deviceôs MAC address will be displayed here. Tap  to copy the MAC address 
onto the clipboard. 
 

       
 
Note: For devices running iOS 7 or later, RemoteView for iOS will provide an alternate 
MAC address. The MAC address listed here can be used to additional setup security 
settings within RemoteView. 
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4.4.1.4 Tutorial 
 

Tap óTutorialô to view the tutorial again. 
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4.4.1.5 Notices 
 

Tap óNoticesô to view a list of all notices that have been posted for RemoteView. Tap on a 
specific notice to view additional information. 
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4.4.2 Settings 

4.4.2.1 Language Settings 
 

The RemoteView app for iPhone/iPad currently supports English, Korean, Japanese, 
Chinese (Simplified), and Chinese (Traditional). 
 
The display language will correspond with the language that is used within iOS. To 
change the iOS display language, follow the steps below: 
 
Navigate to Settings > General >Language & Region. Select the desired language and 
tap óDoneô to apply changes, if you choose to change the language. 
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4.4.2.2 Product Settings 
 

Select the appropriate RemoteView Product (Standard/Enterprise or Server) you have 
signed up for. 

 
Note: It is not recommended you edit the Server Address Settings unless specifically 
instructed by an Rsupport representative. 
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4.4.2.3 Proxy Information Settings 
 

To connect through a proxy server it must be configured within your iOS device.  
 
Navigate to Settings > Wi-Fi > Network Name > HTTP Proxy > Manual. Enter the 
necessary information and follow the steps below to connect through the proxy server. 
 

   
 

                
  
















































