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1. Remot eView f oPGWEhwvwinew
1.1 What is RemoreVPawne/ i Pad

Remot eVoewi Phose/ainPagpplication that can be downl oa
used to quiarkd ycacfommeictaered remote PC or Server.

*Registered tmaacsede nweist lartehe RemoteView 5.0 Agent pro

1.2 Mini mum DevReegui&r ©8ent s

Minimum Recommended
Slperetiig iOS 6 or later iOS 6 or later
System
Storage 1 BMB
Connection 3G, 4G LTE, Wi Fi

13 RemoteView Agent Requirements

Wi ndows Requirement s:

Minimum Recommended
Og;sr?;mg Windows® Vista Windows® Vlztz_girt)later (32-bit or
CPU Intel® PentiumE 4 [1.4 GHZ] Intel® PentiumE 4 [2.0 GHZz]
Memory 256 MB RAM 512 MB RAM
Storage 50 MB available HD space 100 MB available HD space
Internet Explorer® 8.0 or later
Web Browser Internet Epro_rer® 7.0 or later Firefox 3.5 or later
(32hit only) Chrome 7.0 or later

Safari 4.0 or later
Modem, ADSL, LAN, Public IP, and Private IP (Wireless Networks

Network
Supported)
Firewall Outbound Ports 80(http) / 443(https) Open
MAC Requirement s:
Minimum Recommended
Operating
System Mac OS X 10.7 Mac OS X 10.8
CPU Intel based CPU
Memory 256 MB RAM 512 MB RAM
Storage * RemoteView Agent not supported
Web Safari 3.2 Safari 4.0
Browser FireFox 3.0 FireFox 3.5
Modem, ADSL, LAN, Public 1| P, and
Network

Supported)
Firewall OQut bound Ports 80(http) [/ 4
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| nst attHRemmgot e Mipgw ©S |

21 I nstalling from the mobile device

Connect to the App Store from your | PRemef eadwi Pa
and follow the on screen instruction to install the
22 I nstalling via iTunes

Downl oad nandl | tioTume®Conr Ma c . O©panch Thoes thed ke

fRemot eddinelwdownl oad tOnec ea pypoluirc aAtpipdre. devi ce becomes
RemoteView wil!/ be downl oaded and installed onto yc
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3. Uninstalling RemoteView for i Phonel.

31 Uninstalling RemoteView from the Mobile Device

Preasd hel Rembt eView icon for 2 secondst.atphiXce t he &
button tRemetmoWieew fr om tThade higobbuititeo nd ewiilcle .pr ompt a <c

message asking if you wamapDted etde| ebat iRerumot aWidew.n
RemoteView entirely.

RemoteView § Settings RemoteView  Seuings

Delete “RemoteView"

Deleting “RemoteView" will also delete
all of its data.

Delete Cancel

E 2 0-2017 RSUPPORT Co., Ltd. ALL RIGHTS RESERVEBvw.rsupport.com ] 7
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32 UninstallingtRemnatfdadWiesw

Go to i TLuresmsApps | Phaonndese the App Manager to |l oca

RemoteView from your i OS device. Once youAppmvye succ
to sync your device with i Tunes and update your deyv
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4. Getting StRemetdeWwi flbor |1 Phone/i Pad

41 LauncHtHRempteView for i Phonel/i Pad

Tap the RemoteView icon from your home screen to |
RemoteView opens, select thd appaiNgwttapeoserniuege F«
|l ogi n.

—emote _iew

What is RemoteView? hat do | need to do? v do | connect to?
Quickly and easily connect remotely from Install the RemoteView Agent to the remote Selet the device to control and enter the access
mobile devices. device to be controlled. ID/PW to connect.

[ O e @ e o [N X

IR :RemoteView P | e
Comprw D v @

User password

Almost on any device!

N/ Save user information Connect to other devices from a mobile,
Windows /Mac PC.

Start RemoteView

42 Logging into RemoteView

After | aunching the RemoteView app, enter the accou
account from thépbomépagto (i @gvi mo m/

Enter your User | D dainalgdiPha.s 8 Wdyeodis manae stsafpul 'y 1 ogged
RemoteView account, you will see your Groups and r e

E 2 0-2017 RSUPPORT Co., Ltd. ALL RIGHTS RESERVEBvw.rsupport.com ]
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ToggBeaeve UsaMN Itrnf et or e

your accousée.information for

R:RemoteView

For Enterprise customers

Company ID

N/ Save user information

Not®he RemoteView | ogi-sensfoimatsonbiessoaaseto verify
entered if you fail to |l ogin.
War niYogmawnot

be cabblogin or
signal

comweatk om amswvamblWiet h

E 2 0-2017 RSUPPORT Co., Ltd. ALL RIGHTS RESERVEBvw.rsupport.com ] 10
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4.3. 2-Step Authentication, Google OTP (One Time Passwo

After you enter your credential s-Sfep Retmbd rtVii ecavt | ¢
enter a Google OTP.

~
( 2-factor authentication LA Remote PC Management 1D

2-factor authentication is required. F : X

[ ] q L h the G le OTP d he 6 digi
IR :RemoteView el et p— i

Samsung
For Enterprise customers 3 >
i

rsup.usoffice How do | enable it?

Remote Device 2

) , i TEST
First, log in to rview.com, select Google OTP T >

esosscce configuration, follow the instruction to configure @ 192168011
it. Once set, you can start using 2-factor VM

authentication.

N/ Save user information

USER-PC

Microsoft Windows 8 >
192.168.1.76

<Enter your account <Enter OTP code>

I nformation, and press

& oigh >

*These are set options for RemoteView Enterprise |ice

*Note: For more information, Google OTP is also mentioned in the RemoteView Enterprise ASP User
Guide.

E 2 0-2017 RSUPPORT Co., Ltd. ALL RIGHTS RESERVEBvw.rsupport.com ] 11
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44 RemoteView fori APhwtn eVe Pad

Taﬂat t he-haop Iséfde of the LogAlmoMé&nmwe.en to access t
Heredyowee App Version, License | nfo, MAC Addr ess,

n
Me nu. Settings include Language, aPbeduaend TRmpex Y Per
I nformation.

Taﬂto exit the About Menu.

About RemoteView App

Basic Information

Version

6.0.1.19

License info. >

Alternative MAC address @

09:17:15:03:42:90

Tutorial >

Notices >
Settings

Language

English

Product type
Standard / Enterprise Product

Proxy information

Off

Powered by RSUPPORT
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441 Basi cr hatf ioon

4411 App Version

This displays the version of the installed Remot

< moteView App

Basic Information

License info. >

Alternative MAC address

09:17:15:03:42:90 @

Tutorial >

Notices >
Settings

Language

English

Product type

Standard / Enterprise Product S 4

Proxy information

Off

Powered by RSUPPORT
4412Li ceNeesi on

afhicensteol wif ew t he RemoteView OpmoSgorbacAgrte)e
he About Menu

< ey App

Basic Information

T
t

Open Source Announcement - iOS

License info. >

Alternative AC address

09:17:15:03:42:90 @

Tutorial > Copyright 2011 The LibYuv Project Authors.
All rights reserved

Notices >
Redistribution and use in source and binary

2 forms, with or without modification, are
Settings

permitted provided that the following

Languag conditions are met:

anguage

English

Redistributions of source code must
Product type

v retain the above copyright notice, this
Standard / Enterprise Product

list of conditions and the following
Proxy information d‘Sda mer.
off Redistributions in binary form must
reproduce the above copyright
notice, this list of conditions and the
Powered by RSUPPORT following disclaimer in the
dncuimentation and/or ather
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4413 Mac Address

The i OSGdMACcaddress will tlj] tdo sq@d my etdh eh eMAC daadg
onto the clipboard.

Basic Information Basic Information

60119 60119

License info. > License info. >)

Alternative N ddress

09:17:15:03:42:90 @ @

Tutorial > Tutorial >

Settings Settings

English English

Product type Product type

Standard / Enterprise Product W Standard / Enterprise Product > L

Proxy information Proxy information

off Off

Powered by RSUPPORT Powered by RSUPPORT

NotkEor devices running i OS 7 or | ataelrt,erReantoet eVi e
MAC addTflees sMAC address |listed here can be used t

settings within RemoteView.
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4414 Tutori al

Ta@gut dreo avi ew the tutorial again.

exdedloirtuns

Basic Information

6.0.1.19

License info. >

09:17:15:03:42:90 @

Tutorial >

Notices > What is RemoteView? What do | need to do?

" Quickly and easily connect remotely from Install the RemoteView Agent to the remote

Settings mobile devices. device to be controlled.

Engl:sﬁ

Standard / Enterprise Product VG

Off

Powered by RSUPPORT @ oo °e@ec o

.

g '
Gy _ AR

Almost on any device! How do | connect to?
Connect to other devices from a mobile, Selet the device to control and enter the access
Windows /Mac PC. ID/PW to connect.

Start RemoteView

(NN ] [N X
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4415 Notices

TafNoti6tcesew a | ist of all notices that have been
specific notice to view additional information.
Basic Information < - e

[Sep. 13th, 2015] RemoteCall, RemoteView, brand [Sep. 13th, 2015] RemoteCall, RemoteView, brand

6.0.119 —
[Aug. 23rd. 2015] RemoteView Maintenance
License info. > Notice We are writing to notify you of a scheduled
maintenance for RemoteCall, RemoteView and brand
sites for the following date and time:

Attention Rsupport customers,

MAC address B0

17415:03:42:90 (&Y [Aug. 16th, 2015] Product Maintenance Notice V.
Seizbns s Date: Sep. 13th, 2015
- - Time: 16:00 - 23:00 UTC
Tutorial > : i o Noti v
v 2015 Internationally Observed Times
5 San Francisco: 14:00 — 21:00 (PDT)
Hoticen > o71z20t - New York: 11:00 — 18:00 (EDT)
[Aug. 16th, 2015] Product Maintenance Notice London: 16:00 — 23:00 (GMT)
. Seoul/Tokyo: Monday Sep. 14th, 00:00 — 07:00 (KST)
Settings ki
[Mar. 22nd, 2015] Product Maintenance Notice o This is a routine maintenance and product upgrade
anguag operation to check our software and server systems.
English 122015 We expect minimal downtime and advise that
[F’ 7&’ Prod A v temporary outages of service are a possibility.
S e 2015 Mol We ask that you plan your business accordingly and
Standard / Enterprise Product v T apologize for any inconvenience this may cause. If you
c 9, have any questions or concerns, please contact our
[Dec. 14th, 2014] Product Maintenance Notice support team at support.us@rsupport.com
Off 11192014 Warm regards,
- - [Dec. 14th, 2014] RemoteView Notice for IP L4
Address Change Rsupport Support Team

Powered by RSUPPORT
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4421 Language

ThBemotedppor
ChinéeSempl i fi

The display
change

Navigate to

t aomeo apply,
®e000 Verizon 4:55 PM @ 9 95% )
Settings

Airplane Mode

= Wi-Fi rsupports
Bluetooth On
Cellular
Personal Hotspot Off

Notifications

Control Center

Do Not Disturb

 Jocl

General

16

Nienlav & Rrinhtnace

®e000 Verizon & 4:56 PM

< General Language & Region

iPhone Language English

Other Languages...

REGION FORMATS

Region United States
Calendar Gregorian
Advanced

Region Format Example

12:34 AM
Monday, January 5, 2015
$1,234.56 4,567.89

Sett

hcoe risRipdhprts

age
the I OS displa

@ @ % 95% mmm)

ngs

and Chinese

| anguage,

®e000 Verizon & 4:56 PM @ @ ' 95% mmm

< Settings General

Storage & iCloud Usage

Background App Refresh

Auto-Lock Never
Restrictions Off
Date & Time

Keyboard

Language & Region

iTunes Wi-Fi Sync

/DN Nat NAanmnmant~d
®e000 Verizon & 4:56 PM @ 9 95% mm
Cancel  iPhone Language

) Searct
English (U.S.) v

English (United States)

English (Canada)
English (Canada)

English (Australia)
English (Australia)

English (India)
English (India)

English (U.K.)
English (United Kingdom)

Espafiol
Spanish

Frangais
French

Frangais (Canada)
French (Canada)

Deutsch
German

[1]73225°4
Chinese, Simplified

will correspond w
y follo

Rsup

i
w

Settamgus& gRheCeinkw ladct> Kt Argueg
t

cihfanygoeus choose to change

t

Wherever possible

PORT

Engl Jalpankesreean
(Traditional)

h the

the st

érand
he | ang
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4422 Product Settings

Select the appropriaS¢ aRdmotdé Bine SrePporvedBat e
signed up for

Notlet is not recommenBedvgpbpuAddriéeéss Settings ut
i nstd utky ean Rsupport representative

About RemoteView App ( About RemoteView App

09:17:15:03:42:90 LF
FAQ >
Tutorial >
Settings
Notices )
Language
. English
Settings
Product type Y
Language Server
English
Connection URL
Product type
Standard / Enterprise Product o http:// (@ | https://
V' Standard / Enterprise Product https://
Server
Proxy information
Proxy information off
Off
More
More
Tell a friend D
Tell a friend >
Feedback 3
Feedback >

Powered by RSUPPORT Powered by RSUPPORT
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Toconnect tphroxwglsea ver

RSUPPORT

tings

i t wmushti nb ey oauan fi iOgSu rdeedv i ¢

Navi d ot SettiFngs NBAEimer KTTP Pr ox ¥nxt eMan thal

necessary information and follow the steps bel
ee000 Verizon T 5:01 PM @ 9} 94% mm» eec00 Verizon 7 5:01 PM @ © } 94% mmm eecoo0 Verizon T 5:01 PM @ 9 } 93% mm)
Settings < Settings Wi-Fi < Wi-Fi rsupport5
I 1 J
Airplane Mode ==y IP Address 192.168.1.5
Wi-Fi @)
Wi-Fi rsupports Subnet Mask 255.255.255.0
v rsupports a s @
Bluetooth On Router 192.168.1.1
CHOOSE A NETWORK... ~ &
Cellular DNS 209.18.47.61, 209.18.47.62
10FX03118246 a= ()
Personal Hotspot Off Search Domains
CableWiFi = D
Client ID
Notifications DG1670A02 = @
Control Center DG1670A62 W5E @ Renew Lease
Do Not Disturb Earlyconnect a7 @
HTTP PROXY
econsultants a = @
Manual Auto
@ General fitchie 8= ()
=
Settings
English
Product type
Standard / Enterprise Product g

y information

Manual
* Proxy information configured in 'Settings > Wi-Fi'
For security purpose, enter the proxy password.
Sarver
192.168.1.10
8080

Jsername

test

More

Tell a friend >

Powered by RSUPPORT








































































